
USE OF COMPUTER-ASSISTED REPORTING IN FLORIDA NEWSPAPERS 
WITH A CIRCULATION OF 20,000 AND BELOW 

BY 

EILEEN GONGORA 

A THESIS PRESENTED TO THE GRADUATE SCHOOL 
OF THE UNIVERSITY OF FLORIDA IN PARTIAL FULFILLMENT 

OF THE REQUIREMENTS FOR THE DEGREE OF 
MASTER OF ARTS IN MASS COMMUNICATION 

UNIVERSITY OF FLORIDA 



TABLE OF CONTENTS 

ACKNOWLEDGMENTS . . . . . . . . . . . . . . . . . . . . . . . .  

ABSTRACT . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

CHAPTERS 

1 . INTRODUCTION . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Background . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Definitions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  Online Newspapers - An Overview 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  History 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  Background on Sun.ONE 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  Purpose 
. . . . . . . . . . . . . . . . . . . . . .  Research Theory: Uses and Gratifications 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  Summary of Research Problems 
.................. Brief Introduction to the Following Chapters 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  LITERATURE REVIEW 

A Chronological Account of Uses and Gratifications . . . . . . . . .  
. . . . . . . . . . . . . . . . . . . . . . . . . . . .  Comparison With Other Approaches 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  Needs and Uses for Online Papers 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  Online Data Collection 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  Constraints 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  RESEARCH METHODS 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  The Procedure 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  The Questionnaire 
The Codebook . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Data Analysis . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  FINDINGS 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  Methodological Results 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  Demographics 
. . . . . . . . . . . . . . . . . . . . . . .  Reasons for Reading Online Newspapers 



Correlations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Factor Analysis . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Write-In Comments . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Conclusions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

5 . CONCLUSION . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  Summary of Findings 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  Conclusions . . 

Impl~cat~ons . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . . .  
. . . . . . . . . . .  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  Llmtatlons .. 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  Further Research 

APPENDICES 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . A QUESTIONNAIRE 

B . CODEBOOK . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

. . . . . . . . . . . . . . . . . . . . . . . .  . C SPSS OUTPUT 

REFERENCE LIST . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

. . . . . . . . . . . . . . . . . . . . . . . .  BIOGRAPHICAL SKETCH 



Abstract of Thesis Presented to the Graduate School 
of the University of Florida in Partial Fulfillment of the 

Requirements for the Degree of Master of Arts in Mass Communication 

USE OF COMPUTER-ASSISTED REPORTING IN FLORIDA NEWSPAPERS 
WITH A CIRCULATION OF 20,000 AND BELOW 

BY 

Eileen Gongora 

May 2000 

Chairman: Dr. Bernell Tripp 
Major Department: Department of Journalism and Communication 

This study determined the use of Computer-Assisted Reporting at smaller- 

circulation daily and weekly newspapers. The researcher chose to survey Florida 

newspapers, weekly and daily newspapers, with a circulation less than 20,000. This study 

is a replication of Bruce Garrison's yearly survey sent to newspapers with a Sunday 

circulation more than 20,000. The researcher obtained a return rate of 72 percent, 

including mailed questionnaires and follow-up telephone calls. The researcher's findings 

indicate that larger newspapers used a higher proportion of CAR tools than smaller 

Florida newspapers. 

Larger newspapers used online research more oRen to supplement reporting than 

smaller newspapers. Small newspapers used e-mail and file transfer protocol in a limited 

way. More larger newspapers had a Web site than smaller newspapers. As public records 



are being put online, small newspapers will be using more online resources. However, 

smaller newspapers are just getting started using online resources and CAR. 


